Other Important Phone Numbers:

Nature of Call:

Contact:

Phone Number:

Inquiries About This Report Water Quality Manager

After Hours/Weekend Emergency

315-455-7061 ext. 3141

315-455-7601

Water Quality Questions

Billing Inquiries

Low Pressure / Discolored Water
Report a Leak

OCWA Board Meeting Information
Onondaga County Dept. of Health
Oswego County Dept. of Health
Madison County Dept. of Health
Oneida County Dept. of Health
Cayuga County Dept. of Health

New York State Dept. of Health

USEPA Safe Drinking Water Information Helpline

Water Quality
Customer Service
Operations
Distribution

Administration

315-455-7061 ext. 3157
315-455-7061 ext. 3335
315-455-7061 ext. 3120
315-455-7061 ext. 3127
315-455-7061 ext. 3112
315-435-6600
315-349-3557
315-366-2526
315-798-5064
315-253-1405

1 (800) 458-1158

1 (800) 426-4791
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