IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER SERVICE LINE

This notice contains important information about your drinking water. Please share this information with
anyone who drinks and/or cooks using tap water.

OCWA — Central New York’s Water Authority — has not yet identified the construction material of all the
water service lines in our distribution system. There is the potential that some or all of the water service
line could be made of lead, or galvanized pipe that was previously connected to lead. People living in
homes with a lead or galvanized pipe previously connected to a lead service line have an increased risk

of exposure to lead from their drinking water.
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How to inform OCWA of your service line construction material

Go to OCWA'’s Lead Program webpage at www.ocwa.org/lead, and there you will find instructions on how
to determine your water service line material. Please take color photos of the water service pipe where it
comes into your home/building and the portion up to the meter. Then simply fill out the online form along
with the photos, under the “Submit service line material” button. If you would like assistance in
determining your water service line material, you can call OCWA at 315-455-7061 ext. 3139 to
schedule a 5-minute home visit by an OCWA employee.

Replacing lead/galvanized service lines

OCWA is in the process of replacing our portion of lead service lines and will continue until all of the lines
are replaced. We do not currently have internal funding for customer-side replacements; however, we will
continue our efforts to secure funding.

We are required to replace our portion of a lead service line when a property owner notifies us that they
are replacing their portion of the service. Please contact OCWA before replacing your portion at 315-455-
7061, ext. 3139, so that we can coordinate the replacement of our side (if necessary) and update our
records.

Health effects of lead

Exposure to lead in drinking water can cause serious health effects in all age groups. Infants and children
can have decreases in IQ and attention span. Lead exposure can lead to new learning and behavior
problems or exacerbate existing learning and behavior problems. The children of women who are exposed
to lead before or during pregnancy can have increased risk of these adverse health effects. Adults can
have increased risks of heart disease, high blood pressure, kidney or nervous system problems.
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Steps you can take to reduce lead in drinking water

Clean your aerator. Regularly remove and clean your faucet’'s screen (also known as an aerator).
Sediment, debris, and lead particles can collect in your aerator. If lead particles are caught in the aerator,
lead can get into your water.

Use cold water. Do not use hot water from the tap for drinking, cooking, or making baby formula as lead
dissolves more easily into hot water. Boiling water does not remove lead from water.

Run your water. The more time water has been sitting in service line pipes, the more lead it may contain.
Before drinking, flush your home’s pipes by running the tap, taking a shower, doing laundry, or doing a load
of dishes. The amount of time to run the water will depend on the length and diameter of the service line
and the amount of plumbing in your home or building.

Use Point of Use Lead Removing Filters. Using a certified filter can reduce lead in drinking water. If
you use a filter, it should be certified to remove lead. Visit the United States Environmental Protection
Agency (EPA) website (address below) to access consumer resources regarding the use of filters and the
identification of properly certified filters.

Learn about construction in your neighborhood. Contact us at 315-455-7061 ext. 3139 to find out about
any construction or maintenance work that could disturb your service line. Construction may cause more
lead to be released from a lead service line if present.

Have your water tested. If your water service line is verified by OCWA to be constructed of lead or of
galvanized material that requires replacement, OCWA will test to check your tap water for lead.
Alternatively, you can contact a certified laboratory. Testing may cost from $20 to $100 per tap. A list of
certified laboratories can be found at https://apps.health.ny.gov/pubdoh/applinks/wc/elappublicweb/.

Consider getting your child tested to determine lead levels in their blood

Medical professionals can perform a blood test for lead and provide information about the health effects of
lead. Although there is no confirmation of having a lead service line, you may wish to speak with a
healthcare provider to see if your child’s blood lead level is elevated.

Other Resources

Visit the EPA’s lead website at hitp./www.epa.qov/lead for more information and resources.

Local County Departments of Health Contacts:

Onondaga County Health Department - 315-435-6600 PHEng@ongov.net

Oswego County Health Department - 315-349-3557 healthdepartment@oswegocounty.com
Madison County Health Department - 315-366-2361 health@madisoncounty.ny.gov
Oneida County Health Department - 315-798-5064 environmentalhealth@ocgov.net
Cayuga County Health Department - 315-253-1560 cchealth@cayugacounty.us

For more information on OCWA'’s lead program, QR Code
. . . (Link to OCWA'’s
please visit our website at www.ocwa.org/lead. lead program page)
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