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Check Your Pipes! 
Lead line example 

Please follow the instructions on the back to conduct a brief test of your water service line. Once you 
have the results, you can enter your findings and photos at www.ocwa.org/lead OR call us at 
315-455-7061 ext. 3139. In the case of suspected lead pipes, we can also arrange to have an OCWA 
employee visit your home or business to help confirm the finding. TM 

Lead in drinking source water is relatively rare, 
and OCWA—Central New York’s Water Authority— 
takes multiple steps to prevent lead from entering 
our water system. However, lead can enter tap 
water when home or business plumbing materials 
containing lead corrode. 
OCWA is committed to combating lead in drinking 
water by identifying the type of materials used to 
construct all customer water service lines 
throughout our five-county territory. This effort is 
being made in conjunction with the U.S. 
Environmental Protection Agency’s (EPA) revised “Lead and Copper Rule” which requires public 
water systems nationwide to create a service line inventory by October 2024. 
YOU can help with this vital task! 

Thank you, our OCWA customer, for joining us in this initiative. Together, we can get the lead out! 

Step 1 - Locate the water service line coming into your property. 
This is typically found in the basement and connects to the 
shut-off valve before the meter. 

Step 2 - Identify a test area on the pipe. If the pipe is covered, 
expose a small area. Place a magnet on the pipe. 
Does it stick? 

YES –  Your service line is likely galvanized steel. Please submit  
 this finding with a photo. 
NO –    Proceed to Step 3. 

Step 3 - Carefully scratch the pipe with a tool, such as a coin or key. 
COPPER – IF your pipe is copper, the area will be the color of a new 
penny. A magnet will NOT stick. 

LEAD – IF the scraped area is shiny and silver, and flakes easily, 
your service line is likely lead. A magnet will NOT stick. The pipe 
may also have a bulge as shown in the picture above. Please 
submit your findings with photos. 

How to Identify Your Water 
Service Line Material 

For more information on checking your 
pipes, please visit http://www.ocwa.org/ 
lead or scan the QR code 


