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Meeting or Surpassing
Federal Standards: Safe Water
OCWA works around the clock to monitor, analyze and deliver
a safe water supply to our 350,000+ consumers, ensuring
our water complies with, or surpasses federal drinking water
standards.
The two certified water quality laboratories OCWA operated in
2016 tested water not only at our sources of supply, but also
at 83 separate sites across its five-county service territory.
In fact, our approved sampling plan more than doubles the
requirements of county, state and federal regulatory agencies.
In 2016, OCWA began sending its “Check Your Pipes!” brochure
to customers to identify the type of material used to construct
water service lines. This is part of a comprehensive effort
to identify areas of the water system in need of attention
and thereby help ensure that the water which reaches our
customers is safe.
Also during the year OCWA developed a state-of-the-art
vulnerability assessment tool which allows us to determine
which combinations of threats and consequences yield the
greatest impact on our water supply. The result is reduced risk
and a safer drinking water system.

YEARS IN A ROW...

OCWA has received USEPA’s Partnership for Safe
Water Director’s Award, demonstrating our ongoing
commitment to provide high quality water to our
customers.

YEARS OF
EXPERIENCE
in our four-person Water
Quality Department (which
increased to six people
effective January 1, 2017).

12,000 +
SEPARATE WATER
QUALITY TESTS
performed on OCWA’s drinking water
in 2016, with our system remaining in
full compliance with state and federal
regulations.

ACRES OF COVER
CROP SEEDING
funded by OCWA, which significantly
reduces sediment loading into the
Otisco Lake water supply.

Maintaining Low Rates:
Affordable Water
$7,823,534

Commercial

Ongoing system improvement efforts and an emphasis on fiscal
responsibility have allowed OCWA to keep customer rates affordable. In
2016, OCWA’s average water rate remained lower than more than half of
other water utilities nationwide, and our industrial rates were even more
affordable – lower than approximately 90% of other utilities.

$4,910,79

Industrial
47 Accounts

6,605 Accounts

$25,798,390
Residential

93,465 Accounts

These competitive rates have been maintained by continuing to employ
a lean work force, operating and monitoring our facilities through a stateof-the-art remote control computerized system, financing most capital
improvements through current revenues vs. more expensive bonding,
and utilizing a proactive leak detection program to identify problem areas
before they turn into costly main breaks.
In September 2016, it was announced that the wholesale water operations
of Onondaga County’s Metropolitan Water Board would be consolidated
into OCWA effective January 1, 2017. The OCWA and MWB staffs worked
diligently during the final four months of the year addressing both
regulatory and legal issues involved with the consolidation. As a result
of the efforts, the merger was completed and the joint system was in
place on January 1st. The combined operations are expected to result in
significant savings to our customers, which in turn will be used to lessen
the cost impact of needed improvements to the overall OCWA system.

$600,337
Energy

$9,733,506

Purchased Water

$15,131,859
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Payroll & Related

O

$9,773,799

Capital Expenditure

$3,888,628

DIFFERENT
MUNICIPALITIES

Municipal
13 Accounts

93

are served by OCWA (35 towns and 15 villages) in our
five-county service territory, leading to efficiencies in
system-wide operations and maintenance costs.

$3,171,791
Other

$1,338,992

Fire Protection
1,357 Accounts

MILLION SAVED
by refinancing existing debt in 2016 to obtain more
favorable terms.

DEBT PER CUSTOMER (2016)
Median Aa rated agencies: $1,823
Average for all water systems: $1,756
Average for similar size systems: $1,420
OCWA: $589

$5,704,723

Debt Service

7,165,150

Other Operating

es

AVERAGE MONTHLY COST
for an OCWA residential customer, which is lower than
most other household utilities/services.

Keeping Resources Flowing:
Reliable Water
In 2016, OCWA operated and maintained 2,040 miles of
main, 54 storage tanks, 41 pump stations and 13,134 hydrants
across five counties in Central New York (Onondaga, Oswego,
Madison, Oneida and Cayuga). To ensure that our expansive
system provides safe, reliable water to all our customers,
we continued to invest heavily in system maintenance and
upgrades.
Throughout the year OCWA invested over $4.8 million in new
or replacement water mains, $1.8 million in pump station
improvements, and $1.6 million in improved water services
and hydrants.
The Authority utilizes a highly sophisticated computerized
monitoring system which identifies system disruptions
virtually instantaneously. This allows us to direct our 24/7
distribution crews to address issues quickly and minimize any
disruption to our customers.

Photo: In 2016, OCWA completed two major projects designed to protect our Otisco Lake transmission
main from erosion along Nine Mile Creek in Marcellus, thereby ensuring a reliable water supply for
years to come.
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in main breaks from 2015 to 2016,
resulting in significantly less water loss.
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MILLION
REINVESTED

46.6%

OTISCO LAKE

in system improvements (new
water mains, tank and meter
replacements, etc.) during 2016.

500,646
FEET OF
WATER MAIN

2.9%

SKANEATELES LAKE

replaced or added over the past
decade, including 66,166 feet in 2016.
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